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Gold Coast City Council - Testimonial



As Animal Management Officers for the Gold Coast City Council, we often get calls that a horse is on the loose. Many of these calls occur at night, and 9 times out of 10, no one knows where the horse belongs.
Our usual hope when we get such a call is that the horse in question is actually a 20 year old, 12 hh pony that walks itself into the float and wouldn't bat an eyelid in a bomb blast.
The reality we're usually presented with is a 16 hh seething mass of nerves and muscles that is barely halter broken, let alone been near a float.
With around 90% of our job involving dogs, none of us are horse experts. A couple of us own horses and some more of us have owned horses in the past, but as we have learnt in our job, being an owner doesn't mean you know anymore than the next person. In fact, some of us who thought we knew what we were doing got some big shocks during Darren's training - mainly at the fact that we were still alive!
Our training requests for Darren were fairly straightforward: how to approach, catch, load and unload a horse, whilst ensuring the utmost safety for the horse, the public and most of all ourselves.
To say we were impressed with the results would be an understatement. It was great to see officers, who previously had had little confidence when handling horses be able to approach, halter and lead them with no fuss. Amazing, to have a horse move just from the force of your gaze. Incredible, to see a horse that was hardly halter broken be loaded into a float in barely 10 minutes and without a drop of sweat, blood or tears shed.
Perhaps the greatest testimony to Darren's techniques came a few days later, when one of our officers had to load a stray horse. He tried doing it the traditional way for about 10 minutes and the only thing that went up the ramp was him, so he decided to try it Darren's way instead. It took the horse three minutes to load itself.
Thank you Equine Communications!
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